
FRONT DESK/MEMBERSHIP ASSOCIATE 
 

 

The Altoona Campus is currently seeking an individual with a friendly, professional approach to serve 
the needs of its members and their families.   This position is responsible for various membership 
related duties designed to increase member retention as well as gain new members while providing 
superior customer service. 

 
Job responsibilities 
Associates are the first point of contact for members and prospective members.  A neat, well 
groomed appearance with good communication skills, ability to multi-task and phone etiquette is 

essential. 
 
Front Desk: Tasks of this position include: assisting members and guests; telephone inquiries; 

program sign ups; pro-shop and program sales; maintain cash drawer balance; implement 

emergency procedures, incident management and reporting; First Aid assistance and reporting; 
perform any other tasks or duties as required or requested; be on time and work when scheduled. 

Membership: Job duties consist of: giving tours of the facility; maintain database by entering new 

and updated customer account information using Compete software; maintain customer confidence 
and protect operations by keeping information confidential; follow policies and procedures; and 
assess customers’ needs by providing assistance and information on the benefits of being a member 

at the Altoona Campus. 

Qualifications:  

Organization, data entry skills, attention to detail, confidentiality, thoroughness, decision making, 
customer service experience, phone etiquette, computer skills, and works well with teams.  Sales 
experience preferred.  

  

Hours of work: 
Weekends.  Sundays 8:45AM-2PM 
 
Benefits: Benefits include a free employee Altoona Campus membership as long as you work a 

minimum of 4 shifts a month, free employee aquatic park pass (summer only), and 20% off of special 
fitness and aquatic programs offered on the Altoona Campus website. 
  
If you are interested in becoming a Front Desk/Membership Associate, please complete an 

application which can be found on our website, www.altoonacampus.com under the Employment tab. 
You are welcome to contact Ericca Greubel in Human Resources at 515/967-0788, ext. 226 if you 
have any additional questions.   

 
1500 8th Street SW 

Altoona, IA 5009 

515/967-0788 
Fax 515/967-2446 

Equal Opportunity Employer 

http://www.altoonacampus.com/

